6.5. Request for access to personal health information

6.5.1. Policy

Patients of this practice have the right to access their personal (and health) information under
legislation. The Privacy Act 1988 and Australian Privacy Principles (APPs) govern health service providers’
and other organisations’ obligations to give patients access to their personal health information on
request, subject to certain exceptions and the payment of fees (if any).

This practice complies with the Privacy Act 1988 and APPs adopted therein. These regulations give
patients the right to know what information a private sector organisation holds about them, the right to
access this information, and to also make corrections if they consider any data is incorrect.

We have a privacy policy in place that sets out how to manage personal health information and the steps
an individual must take to obtain access to this information. This includes the different forms of access
and the applicable timeframes and fees (refer to Section 6.3 — Practice privacy policy).

Where our practice holds reports or other health information from another organisation, such as a
medical specialist, we are required to provide access to this information in the same manner as for the
records we create. We are also required to provide access to records which have been transferred to us
from another health service provider.
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